
Level 2, 43 Peel Street  

P.O. Box 3722  

South Brisbane QLD 4101 

Phone(07) 3844 2211  

Email cru@cru.org.au  

Web www.cru.org.au  

ABN:16 143 460 250 

 

About the Workshop: 

Participants will be encouraged to understand more about the situations in 

which people with ‘challenging behaviour’ find themselves and to explore 

how they can best respond to support the person.  

Ann will cover ways to develop strategies with the person, so that, 

regardless of the level of their disability, they can better understand the 

motivations, effects and consequences of their behaviour. This workshop 

will involve information sharing, practical tips and strategies and learning 

through stories.  It will not provide a recipe to ‘fix’ the person. 
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Ann Greer has over fifteen years professional experience working with people 

whose behaviours are seen as challenging.  As well as drawing on the teachings of 

Donnellan, LaVigna and Willis, most of her learning and understandings have 

come from her greatest teachers, people with disabilities themselves. Ann is the 

Manager of Community Connection Inc. in Townsville and mother of three adults, 

two of whom live with disability.  

Who should attend? 
This workshop will be of interest to anyone supporting a person 

labelled as challenging – whether as a parent, family member, friend, 

or in a work role.   

Topics Include: 

 Communication and its role in 

behaviour 

 Understanding our part in the 

behaviour of others 

 Practical tips for  ‘making a start’ 

 

Need some assistance with fees?  

CRU has some capacity to reduce registration 

fees and assist with other costs, particularly 

for people with disability and family members 

not sponsored by an organisation.                                                  

Contact CRU for more information. 

 

Dates:   Friday 26 May                                   

Time:   9.30am – 4.00pm 

 Registration from 
9.00am 

Venue: Qld Baptist Centre,  
 53 Prospect                        

Road, Gaythorne 

Cost: $150 Full Fee 

 $  65 People with a 
disability and family 
members 

RSVP:    5th May 2017 

Register via CRU website: 

www.cru.org.au/events  

 To view CRU’s cancellation policy please 

visit this link –

http://cru.org.au/about/policies/#cancellation 

 

 About the presenter: 

 

Discussion Day for 

Families: 

On Saturday 27th May there will 

be an opportunity for families to 

spend further time with Ann in a 

small group session to continue 

the discussion and apply the 

learnings to their personal 

circumstances. 

Attendance on Day 1 is 

necessary for participation in Day 

2. A separate invitation to register 

for this event will be sent soon. 

Ann will be joined by Rod Mills who for many years was put in 

the ‘too hard basket’ because he was exhibiting ‘challenging 

behaviours’ on an almost daily basis. Rodney will share insights 

about living with autism and OCD and how he has gradually 

built a meaningful life where he is no longer defined by these 

labels and by ‘behaviour’.      

 

mailto:cru@cru.org.au
http://www.cru.org.au/
http://www.cru.org.au/events
http://cru.org.au/about/policies/#cancellation

